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Standard Chartered — key facts
70 countries '
70,000 employees

1,600 outlets & branches

Dual-primary listed in
London & Hong Kong

Constituent of the
FTSE4Good Global Index

Market capitalisation:
US$51.0bn*

* As at 14 January 2010



Consistent delivery Chartored

Operating income (USD’'m) Operating profit (usb'm)
2003 — 08 CAGR: 24% 2003 — 08 CAGR: 24%
13,968 4,568
7,960 2,838
4,740 1,550
2003 2004 2005 2006 2007 2008 H1 09 2003 2004 2005 2006 2007 2008 H1 09
Dividends per share* (cents) Employees
2003 — 08 CAGR: 10% 2003 — 08 CAGR: 20%
61.6 73K >70K
39.1
21.2 U
2003 2004 2005 2006 2007 2008 H109 2003 2004 2005 2006 2007 2008  H1 09

Source: Company accounts *adjusted for the impact of the rights issue



Sustainability journey Ghandars &N

Sustainability

Corporate Responsibility = o
. Focus on long-term
shareholder value
. Board sub-committee
Corporate Social renamed Sustainability
Responsibility 2005 - 2006 and Responsibility
Committee (SRC)

. Sub-committee of the . 13 Sector position papers
Board set up to oversee released
. : Corporate Responsibility .  Chair — UNEP Financial
Environment reporting . Stakeholder research on Institutions

material issues
. Developed sustainability
strategy covering

2003 - 2004 . Communiqué — Poznan

and Copenhagen

2000 - 2003 «  150™ Bank anniversary economic, environmental, °  Founder member of The
. Environment reporting . Launch of Seeing is social and governance Climate Principles
. UN Global Compact Believing issues . Renewable Energy and
signatory «  Signed Equator Principles ¢  Carbon Disclosure Environment Finance
«  Launched Bank’s Values Project «  World Economic Forum
. Living with HIV partner
programme
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Summary

What sustainability means to us?

‘An approach to doing business that delivers long-term shareholder value and
contributes to the success of the countries we operate in’

Objectives for building a sustainable business: o —

Chartered &

a) Enabling the real economy to achieve sustainable Building a
growth in the markets where we operate - Asia, sustivelbl busimses B .
Africa and the Middle East

b) Delivering sustainable finance to respond to the
risks and opportunities of water and energy
security, and climate change

c) Leading by example in the workplace and
community in order to build a sustainable business

Get more online at
www.standardchartered.com/sustainability




